
OneNet Team Player Spotlights 

 

Email: Dear _________,  

  Per our interview, I just wanted to follow up and make sure the Spotlight I’ve written is correct. 

If you have any changes or suggestions, just email me back as soon as possible and let me know!   

 

 Thank you for your time! 

 

Sincerely, 

Chelsey Miller 

 

Include picture with each post. 

 

Facebook: OneNet Team Player Spotlight: Meet Sonja Wall, OneNet’s OCAN program manager. She directs all 

marketing, outreach and communications for OCAN and the Oklahoma Broadband Initiative and is responsible 

for the implementation of the OCAN project in Oklahoma. “The build out of the Oklahoma Community Anchor 

Network is a project that Oklahoma can be proud of,” Wall said. Wall is a valued and essential member of the 

OneNet team. 

 

Facebook: OneNet Team Player Spotlight: Meet Melody Hale, OneNet’s newly married Accounts Receivable 

Specialist. Melody came to the Regents in December 1988 and worked in the Oklahoma Guaranteed Student 

Loan Program (now OCAP) until November 2012, when she joined our team at OneNet. Some of her 

responsibilities include backup for daily deposit, customer reconciliation to make sure the Access database is 

calculating correctly, and reconciling and requesting reimbursement from USAC and Solix. She is also working 

on creating electronic versions of the Policy and Procedure Manuals for OneNet. Melody’s favorite thing about 

her job is doing interesting research to determine why an account became delinquent. She also enjoys assisting 

customers in any way she can. Although she is very modest about her accomplishments, we all appreciate 

Melody as an important and beloved member of the OneNet family.  

 

Facebook: OneNet Team Player Spotlight: Meet Joel Moore, one of OneNet’s Network Support Engineers. Joel 

joined our team on January 9, 2012. When asked about his responsibilities, his reply was, “What don’t I do?” 

Joel goes above and beyond the call of duty in almost every aspect of his work because he loves helping people. 

If he can’t troubleshoot or assist with the problem the customer is having, he is more than happy to help them 

find a person who can. In his previous position with @Ford, he received an award for being the No. 1 service 

advisor in the southwest region for the year. This perfectly exemplifies his terrific work ethic and his cheerful, 

helpful attitude. Although he is a recent addition to the OneNet family, we already don’t know what we’d do 

without him. To read about how Joel helps customers: http://onenet.net/keeping-the-community-connected-at-

the-mustang-public-library/ 

 

Facebook: OneNet Team Player Spotlight: Meet Aleta Berry, OneNet’s Accounts Payable Specialist. Aleta has 

been with the Regents, where she worked in the Accounting department, since June 1994, and she came to 

OneNet in October 1998. She started in the Billing department, where her favorite part of her job was the Daily 

Deposit. Just three or four months ago, Aleta started work in her current position and says she really enjoys the 

math work the job entails. Number crunching may not be for everyone, but Aleta is a math master. Aleta has 

been married for 32 years (wow!), has two kids, and is hoping for some grandkids very soon. We’re so grateful 

to have such a talented, intelligent accounts payable specialist with our OneNet family.  
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Facebook: OneNet Team Player Spotlight: Meet Cheri Jensen, OneNet’s sweet Customer Service Coordinator. 

Cheri has been with the OneNet team since August 1998. She supervises the OneNet service desk, solves issues 

that may arise with OneNet services and acts as a liaison between OneNet, our customers and the 

telecommunications companies involved in providing connectivity. Cheri’s favorite part of her job is interacting 

with the customers. She loves talking to and helping our great customers every day. Cheri is skilled at 

maneuvering potentially difficult situations and so personable that everyone who talks to her likes her. She is a 

valuable and vital member of the team as well as a cherished member of the OneNet family.  

 

Facebook: OneNet Team Player Spotlight: Meet Grover Walker, OneNet’s Provisioning Coordinator. Grover 

joined OneNet in June 2012. He assists customers with ordering new circuits and manages the circuit 

installation process. He also makes requests for quotes for new service from last-mile providers and processes 

disconnect requests. In addition, Grover analyzes ways to improve our provisioning process. What Grover 

enjoys most about his job is the flexibility to manage his workload based on business needs. He is a cheerful 

and refreshing presence around the office and can always make us laugh if we’re in need of a bit of humor. 

We’re glad to have Grover on our team! 

Facebook: Meet Ken Ferguson, OneNet’s Director of Administration. Ken joined the Oklahoma State Regents 

for Higher Education in 1989 and has served on the OneNet team since 2000. He is responsible for OneNet’s 

budget and provides leadership for the accounting, circuit provisioning and customer outreach departments. 

Ken’s favorite part of his job is a combination of working with the employees of OneNet and the mission of 

OneNet- what we do. (http://onenet.net/about-us/mission/) Not only is Ken good at his job, but he also acts as a 

“father figure” to the whole office. He checks on us frequently, stops by for chats, makes sure we’re doing ok 

and provides gentle support and encouragement if we’re having a less-than-awesome day. The best thing about 

Ken is that he truly cares about each and every one of us. OneNet is lucky to have Ken as part of our family! 

Facebook: Meet Laura Hairrell, OneNet’s Accounts Payable Supervisor. Since May 1984, Laura has served in a 

variety of positions within the State Regents’ system. She coordinates our accounts payable team members and 

ensures the proficiency and timeliness of our accounts payable processes. Laura’s favorite part of her job is that 

it’s never boring and that it always changes. She likes that there is always plenty to do. Laura is a steady, 

efficient and responsible employee and a helpful and considerate coworker. We are appreciative of all that 

Laura does for OneNet and of her as a coworker and a person.  

Facebook: Meet Ami Layman, OneNet’s Assistant Director of Administration. Ami has been a part of the 

OneNet team since February 1999. Ami provides direction for our billing, circuit provisioning and outreach 

departments. She also assists customers with service provider processes for E-Rate, OUSF and Rural Healthcare 

funding. Ami loves communicating with OneNet’s customers, many of whom have been with us for a long 

time. She’s always walking around the office with her earpiece in so she can be available at a moment’s notice. 

Ami is a loving wife and mother and is always finding opportunities to talk about her family. We’re glad to call 

Ami a part of our OneNet family as well!  

Facebook: Meet Jack Seagraves, one of OneNet’s Systems Engineers. Jack has been with the Regents and 

OneNet since November 1989. He helps set up, manage and maintain hosted mail, web, DNS and customer 

VMs. He also talks to customers almost every day, helping them set up their technology or troubleshoot 

problems with it when they are having difficulty. This is Jack’s favorite aspect of the job- resolving customers’ 

problems and helping them become less frustrated. He also really enjoys the people he works with. In his free 

time, Jack enjoys riding his bike. What would we do without someone to deal with all those “technical 

difficulties”? Thank you for your years of service, Jack! 
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Facebook: Meet Paul Tibbitts, one of OneNet’s Systems Engineers. Paul has been with OneNet since Oct. 15, 

2009. Some of Paul’s responsibilities are monitoring our hosted mail services, DNS and customer VMs. Paul 

enjoys his interaction with OneNet customers. This is what Paul is good at- troubleshooting and solving 

frustrating problems for the customers. A little known fact about Paul is that he is an avid and talented 

photographer. (Note: That’s his work below!) *Attach his photo or a link to his photos-

http://tibbitts.freeshell.org/photo/index.html* The varied talents of OneNet’s employees make us even more 

unique and special as an organization.  

Facebook: Meet Laura Smith, OneNet’s Assistant. Laura joined OneNet’s family in November 1999. She 

answers the phone, schedules the conference room, greets and directs people who come to the office, takes care 

of the mail, and performs many other tasks to help keep our office running smoothly from day-to-day. Her 

favorite part of her job is dealing with people- customers, coworkers and guests. Laura runs around the office all 

day, doing things for others. Her helpful attitude and selfless demeanor are refreshing to see in a person, and we 

wouldn’t trade Laura for anything. She is an integral part of the OneNet team and family.  

Facebook: Meet Lee Diamond, OneNet’s Fixed Asset Coordinator. Lee became a part of the State Regents in 

2007 and joined the OneNet team in January 2013. He is responsible for receiving all incoming shipments of 

material, ensuring that all the correct items are received, returning inventory when needed and performing 

regular inventory audits. He loves that in his job, he has the opportunity to get out and visit all of our different 

locations across the state. Lee is a Baptist minister, has a beautiful wife and three kids, and enjoys the outdoors. 

He may be a recent addition to OneNet, but Lee has become a necessary part of our family and team.  

Facebook: Meet Josh Turner, one of OneNet’s Network Engineers. Josh is one of the most recent additions to 

the OneNet family; he started on April 15, 2013. He does customer troubleshooting and WAN and data center 

network management and planning. Though he just started this job, he says he loves the community at OneNet. 

There are benefits to working within a small organization- everyone is close and friendly, and the processes are 

flat, streamlined and efficient. Josh is appreciative of our family-like atmosphere and how everyone truly cares 

about everyone else, and we are appreciative of him! 

Facebook: Meet Skyler Donahue, one of OneNet’s Video Technicians/Systems Operators. Skyler joined the 

OneNet team in May 2011. He troubleshoots videoconferencing for any OneNet customers (state agencies, state 

colleges, etc.), maintains infrastructure for the video servers and handles set-up for all Regents and OneNet 

meetings.  He also does some consulting on AV matters. Skyler says he has learned a lot from this job; he came 

from a previous job where he was the guy who knew the most, and went to this job, where he is the guy who 

knows the least (his words- he still knows a lot!). He also really likes his coworkers. Skyler recently moved to 

Bethany and is enjoying OKC. We are so grateful that Skyler helps facilitate our videoconferencing services! 

Facebook: Meet Barbara McCrary, OneNet’s Chief Security Information Officer. Barbara has more than 10 

years of information security experience working as information technology manager and has served as Chief 

Information Security Officer since 2009. Her primary focus is strategic planning, oversight and accountability 

for the State Regents and OneNet’s information assurance program, which includes awareness and security 

training and development. Barbara thinks her customers and the people she works with are wonderful and is 

never bored at work. In the 20 years she’s been working with technology, she has never stopped being amazed 

at how quickly it changes and progresses. Barbara is a proud mother and grandma and shows the same type of 

care and love for her OneNet family as she does for her real one.   

 

  



Facebook: Meet April Goode, OneNet’s Outreach Coordinator. April has served in this position since August 

2012, and from the very first day of her job, she has worked toward advancing OneNet’s outreach program. 

With the unwavering support of OneNet’s Executive Director Von Royal, she has been able to implement many 

new ideas that she has brought to the table. She educates the public, customers and media on OneNet and our 

services. In addition, she coordinates OneNet events and serves as the administrative liaison to the Council on 

Information Technology (CoIT). April’s favorite thing about her job is hearing how OneNet services help our 

customers achieve their organization’s missions. In her spare time, she likes to crochet and spend time with her 

son. We are so glad we have April here with us at OneNet. The passion she has for the company and for the 

work she does is inspiring! 

Facebook: Meet James Deaton, OneNet’s Chief Technology Officer. James joined OneNet in July 1996 and has 

had the pleasure of seeing bandwidth for Oklahoma increase from a handful of Megabits to over 100 Gigabits. 

In his position, James is responsible for the research, selection and deployment of advanced services. He also 

represents OneNet in a variety of regional and national research networking organizations. James loves working 

for OneNet because he can count on being surprised about how the network will be used next. Whether it's 

distributed genome research, predicting tornadoes, learning Native American languages, or helping find the 

Higgs boson, he feels rewarded by having a small part in helping Oklahomans succeed at their life's work. 

James is truly passionate about his work at OneNet, and we are lucky to have such a dedicated and resourceful 

employee as a member of our team! 

Facebook: Meet Joe Dubray, one of OneNet’s Network Engineers. Joe became a member of the OneNet team in 

July 2008. Some of his responsibilities include providing engineering support for the OneNet Helpdesk for 

network-related issues and customer support. He also does troubleshooting and resolves network, circuit and 

equipment problems on OneNet and customer infrastructure. Joe enjoys the variety of his job and the fact that 

there are a lot of different functions within the network genre, such as working with customers, equipment and 

protocols. Joe is never bored at work! We appreciate how hard he works for the company, and we’re glad to 

have him as a member of the OneNet family! 

 


